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Message from
our chair

Overall, it was a year of change. Our staff team
changed with a new manager, Neil Bolton-
Heaton, joining towards the end of the year;
new Board members took on new roles; and at
the end of the year, | handed over the chair to
Ann Smith. The arrival of COVID 19 at the end
of the year stimulated new ways of working and
communicating which will be useful into the
future. We also need to look afresh at what is
most important to people in Hampshire in this
changing world.

We set our priorities for the coming year before the pandemic. So now, we will be
reviewing priorities and revising our plans in response to what you are telling us.

Healthwatch Hampshire bases its work on the experiences of people in Hampshire.

Healthwatch Hampshire wants to make sure that ordinary people are heard. They

need to tell the professionals whatos m
to make sure that everyoneds voice is he
know how the system works, and to highlight issues that others overlook.

My mot her | ived and died with dementi a I
to be Healt hwatch Hampshireds first chai

we have achieved.

Thank you to everyone who has helped us achieve so much, including volunteers,
staff, and most of all the people of Hampshire who share their experiences and
their ideas.

I'm confident that Ann will lead Healthwatch Hampshire to new approaches and
new projects.

Christine Holloway
Healthwatch Hampshire Chair
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Our priorities

Last year people told us about the improvements they would like to see health
and social care services make in 201920. These are our six priorities for the
year ahead based on what you told us.

Orchard House 1 giving people the Maternity services 1 speaking to new

chance to have their say on the proposed mothers to help shape future maternity
withdrawal of this respite home. services.

Outstanding Care Homes 1 learning How was your stay? i we spoke to
what makes a care home outstanding to patients in hospital to find out their views
share with other homes. about their time on the ward.

Your say on care i we spoke to patients  Long Term Plan i asking you to share
to ask them to share views on their care. your thoughts to feed in to the changes in
health services.

Healthwatch Hampshire have worked hard to gain insight into what
the public wants from health and
a great year but there are many challenges ahead.
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About us

Here to make care better

The networkodés coll aborative effort around
the Healthwatch network in giving people that find it hardest to be heard a chance to
speak up.

The #WhatWouldYouDo campaign saw national movement, engaging with people all
over the country to see how the Long Term Plan should be implemented locally. Thanks
to the thousands of views shared with Healthwatch we were also able to highlight the
issue of patient transport not being included in the NHS Long Term Plan review i
sparking a national review of patient transport from NHS England.

We simply could not do this without the dedicated work and efforts from our staff and
volunteers and, of course, we couldndt have
with your local Healthwatch to raise awareness of local issues, or sharing your views and
experiences, I 6d |Ii ke to thank you all. It
pl ease do keep talking to us. Letds strive
best that they can be.

e We currently all find ourselves in
uncharted territory, but | give you the
assurance that as an organisation
Healthwatch will remain true to our
values in this fast moving situation
that COVID-19 is presenting us with.

Things will be different from this
moment in time but whatever the
future holds Healthwatch will be here
to listen to what the people of
Hampshire like about the services they
receive and what they think could be
improved. We will continue to share
these views with those in power to
enable change happens.

Ann Smith, incoming Chair of
Healthwatch Hampshire
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Our vision is simple
Health and care that works for you.

People want health and social care support that works T helping
them to stay well, get the best out of services and manage any
conditions they face.

Our purpose

To find out what matters to you and to help make sure your views
shape the support you need.

Our approach

Peopl eds vi dwspecially tmese who findsitthardest
to be heard.

We champion what matters to you and work with others to find
solutions. We are independent and committed to making the biggest
difference to you.

How we find out what matters to you

People are at the heart of everything we do. Our staff and
volunteers identify what matters most to people by:
Visiting services to see how they work
Running surveys and focus groups
Going out in the community and working with
other organisations

()]

Find out more about us and the work we do

Website: www.healthwatchhampshire.co.uk
Twitter:  @HwatchHampshire
Facebook: @HealthwatchHampshire



https://www.healthwatchhampshire.co.uk/
https://twitter.com/HwatchHampshire
https://www.facebook.com/HealthwatchHampshire/
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Highlights from
our year

Find out about our resources and the way we have engaged and
supported more people in 2019-20.
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Health and care that works for you

12 volunteers

helping to carry out our work, and giving up 413 days.

We employed

4 staff

3.2 full time equivalent.

We received

£249,518 in funding

from our local authority in 2019 -20, 22% less than
the previous year.

Providing support

=

shared their health and social care story with us.

accessed Healthwatch advice and information online
or contacted us with questions about local support,

Reaching out

C

)

287,614 people

engaged with us through our website, through social media,
and at community events.

Making a difference to

care

We published

about the improvements people would like to see
with their health and social care, and from this,
we made recommendations for improvement.
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Healthwatch was approached by Frimley Health and Care Maternity
System to create a project that engaged with new parents to help
plan and shape services for the future.

Take a look at how your views have helped make a difference to the
care and support people receive in maternity services.

The project spanned 5 Local
Healthwatch organisations (Slough,
Windsor, Ascot and Maidenhead,
Bracknell Forest, Surrey and

Hampshire) and focused on reaching

out to people who are often under -
represented.

Across the local Healthwatch
organisations 15 focus groups were
held which engaged 96 people from
the Frimley Integrated Care System
area.

Healthwatch Hampshire held 7 of
these focus groups in Aldershot,
Fleet and Farnham. We worked
closely with health visiting teams,
Family Support Service and third
sector organisations, to hear what
people had to say about maternity
services.

In capturing their experiences we
were able to identify areas of the
maternity provision that could be

improved and where parents felt

further support was required.

The overarching report made 12
recommendations on a range of
issues, including improving
communication, more consistent
advice and information, more mental
health and breastfeeding support.

Frimley Health and Care provided a
written response to recommendations
raised in the report. Their response
included:

Aa project to pilot antenatal education
in their Community Maternity Hubs,

A training staff on motivational
interviewing,

A new personal care plans for all
mothers,

A undertaking an examination of
mental health pathways across the
area.

The full report can be found here

e | had lots of additional
appointments which was good
that they took extra care of me
to check everything was okay.

Young mother


https://www.healthwatchhampshire.co.uk/report/2019-04-20/maternity-voices-report-2020
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Healthwatch Hampshire was commissioned
by Hampshire
visit care homes across Hampshire, that

were rated by the Care Quality Commission

(CQC)

The purpose of the visits was to meet staff,
residents, families and carers and discuss
their experience of working, living and
visiting an outstanding service.

We used the Enter and View process to visit
20 different care homes across Hampshire.

The process included observations of
practice and discussions relating to the
experiences of residents, staff, families and
carers. We spoke to a total of 319 people
to establish what was important to
residents, and what made living in the
home an

e | ve al ways

Adul t so

what | like about it here is that |
can choose to do an activity or

relax in the lounge.
and C

Heal t h are to

Overall residents expected to be able to

as 60utstanding énake their own choices, to be listened

00, and have their ideas acted upon.
They wanted flexibility around when they
get up in the morning, when they go to
bed, a choice of food, and mealtimes that
wer endt tEmsaringtheigrelatives
and friends could visit when they were
able to and not within strict visiting times
was a priority.

We completed an individual Enter & View
report for each home we visited, and then
collated our findings into a report that
summarises what makes a service
outstanding based on the experiences of
those interviewed. This can be viewed on

Goutstandi ngo OWWehsIE | o hce.
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https://www.healthwatchhampshire.co.uk/

