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Healthwatch Hampshire have put together the following guide based on the
frequently asked questions that members of the public have asked us about in
relation to COVID-19 We hope that the information is useful to you.
You can find links to the latest official guidance and useful information via our
website.
If you are struggling with any practical support needs, please visit the Hampshire
County Council’s COVID-19 information page.
The Coronavirus Hampshire Helpline Hantshelp4vulnerable is for frail or
vulnerable residents without support, who need urgent assistance with essential
food, supplies and collecting of medication. Anyone in need of help can call 0333
370 4000 seven days a week from 9am- 5pm.
There is a COVID-19 guidance for supporting people living on Traveller sites,
unauthorised encampments and canal boats.
For accessible information on COVID-19
Easy Read Formats:
•
•

Government publications can be accessed here
Public Health England information can be accessed here

Sign Language:
•
•

Information produced by SignHealth is available here
To access the NHS 111 British Sign Language online service click here

Different Languages:
•

Click here for information produced by Doctors of the World

•

Guidance on using Interpreting and Translation Services

•

Guidance published by Public Health England is available here
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Your Pharmacy and Prescriptions
Find your local pharmacy
You can find the contact details of your local pharmacy here

Why are we having to queue outside and only be let in one at a
time?
Many pharmacies are relatively small and have confined space. To maintain
consistent 2m distancing, customers and patients may be asked to wait outside,
with only one customer being let in at a time. This is for the protection of both
customers and staff.

What happens if a pharmacy closes?
Many pharmacies will have made changes to their opening times, often opening an
hour later than usual, and will be closed at lunchtime. This is to give them time to
catch up with the increased demand for prescriptions.
A pharmacy may also have to close at short notice, for example if the only
pharmacist on site is unwell. Many community pharmacies are posting their opening
hours onto their Facebook pages to keep local people informed.
All efforts will be made by the pharmacy to re-open as soon as
possible, however this can take time, as they will need to
identify alternative staff and manage extra travel time.
If longer term closures (more than a few hours/rest of the day),
become necessary, patients will be directed to another
pharmacy or alternative arrangements will be made for the
supply of medicines in the pharmacy.

What is happening to the price of paracetamol and hand sanitiser?
Where there is a sudden increase in demand for something, prices tend to rise. This
can be due to the need to change supply routes and an increase in manufacturing.
Pharmacies are already seeing increased wholesale prices and unfortunately will
need to pass these on to the customer.
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How can I order my prescription now?
Patients who need to obtain prescriptions are encouraged to do this online by
ordering directly with the Electronic Prescription Service and Electronic Repeat
Dispensing Service provided by their GP surgery.
Online ordering – Many GPs offer the ordering of prescriptions online. Please check
whether you have already registered for this service or not. If not, you will need to
check whether your GP practice offers this and how you can sign-up during the
pandemic.

Why can’t I have three months' supply or order my prescriptions
early?
Supplying increased quantities will cause the same problems with medicines that we
have seen with panic buying in the supermarkets. There is no shortage, but one will
be created by changes in supply patterns.
If you stock up on the lifesaving medicines you need, someone else could suffer.

I’m struggling to find someone to help collect my prescription?
The Coronavirus Hampshire Helpline – Hantshelp4vulnerable – can be contacted on
0333 370 4000 (calls charged at local rate)
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Supporting friends, neighbours and volunteers when collecting
medication
We’ve worked with Healthwatch West Sussex to create a useful leaflet to support
people when informally collecting medication for others.

Here to help you on the next step of your health and social care journey

01962 440262

enquiries@healthwatchhampshire.co.uk

5

Covid-19 Health & Care Questions Answered
April 23rd 2020

Can I still see my GP?
You can still see a GP but during this challenging time practice staff and GPs must
protect themselves and others and you should not visit your surgery in person unless
you are given an in-person consultation appointment.
Many of the essential clinics, such as baby and child immunisations are still running.
You must not visit your surgery if you have or suspect you have symptoms of
coronavirus.
If you have symptoms and are concerned that they are worsening or have been
going on for longer than 7 days, you can use the NHS 111 online service to find out
more, and what to do.

Getting an appointment
All local GP practices have suspended their online appointments booking and have
moved to a telephone triage system. If you need medical help from your GP
surgery, please call the usual appointment number.
You may be offered a telephone consultation or a video consultation with a
healthcare professional within the practice.
Over the page is some guidance on how to get the best out of a video consultation.

Support for certain patients
GP practices are making alternative arrangements to ensure patients from the deaf
community, people with learning disabilities, people whose first language is not
English and people who do not have access to a telephone, can access
appointments. Please check with your individual GP practice.

Future changes in our GP Practices
Special surgeries exclusively for patients who have suspected coronavirus will open
across Hampshire in the coming weeks. These surgeries will be for patients who
need to see a doctor face to face. More details to follow.
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Hospital Care
Visiting Restrictions
Local hospitals have made the difficult, but essential, decision to restrict visiting.
Generally, the only visitors who will be allowed into the hospitals will be:
•
•
•
•
•

A single birth partner for a woman in labour
A single parent/carer for a child in paediatrics (no siblings allowed)
A single parent/carer for a baby in our neonatal units
In children’s units only one parent/carer is permitted, no siblings
Carers with a carer’s passport or a carer’s card

Visitors for an end-of-life patient. To ensure compassion while delivering safe care,
the number of visitors permitted at this time will be at the ward manager’s
discretion.
Please always contact and check with the individual ward manager before visiting
as information can change quickly.
No children under the age of 12 should visit.

Please think about ways of keeping in touch before you or the patient leaves to go
into hospital – take in mobile phones/tablets to keep in touch, please remember
CHARGERS (as you may not be able to have these brought in later.)
Here is some more information about local visiting restrictions – please check as
the information may change quickly:
Hampshire Hospitals Foundation Trust https://www.hampshirehospitals.nhs.uk/news-events/news/covid-19-updatevisiting-restrictions
Southern Health - https://www.southernhealth.nhs.uk/about/news/advice-on-thecoronavirus/visiting-at-southern-health-sites/
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Attending A&E
Hospital A&E’s are open to deal with medical emergencies, such as:
• Major trauma such as road traffic accidents
• Stroke
• Chest pain
• Loss of consciousness
• Acute confused state and fits that are not stopping
• Breathing difficulties
• Severe bleeding that cannot be stopped
• Severe allergic reactions
• Severe burns or scalds
You should not visit A&E if you have symptoms of coronavirus.
If you are worried that you may have coronavirus (COVID- 19) please stay at home
and follow the guidance for staying at home.

Do I really need A&E?
If you have a non-life threatening health need, that is not related to COVID-19,
there are other places you can go for treatment:
•

Book an appointment with your GP

•

Visit a pharmacist

•

Use the out-of-hours NHS 111 service: Call 111 if you urgently need medical
help or advice but it’s not a life-threatening situation

•

Visit NHS Choices to find a minor injuries unit or urgent treatment centre near
you

•

Use the Health Help Now app
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Urgent dental treatment
Whilst dentists have had to stop offering face-to-face in order to comply with the
Governments social distancing requirement, all dentists (both NHS and private) can
and should be offering phone advice, and beable to prescribe medication (for pain
relief or treatment of an infection) - even if they are not normally one of their
patients.
In the first instance contact your normal dentist. People who are not registered
with a dentist should call 111 or https://111.nhs.uk/

What happens when I call a dentist?
Anybody contacting a dentist will go through a telephone triage assessment. The
dentist will be able to offer: advice, prescription for pain relief or treatment of
infections. There is no charge for the triage call, but any prescriptions will be
charged in the normal way.
If the dentist decides you need a face-to-face appointment, this may be at another
location and at one of the Hampshire Urgent Dental Care Hub’s that have been set
up. Face-to-face appointments are subject to normal charges – starting from £22.70
for Band 1 treatment with the usual exemptions.
If you are shielding or self-isolating (due to being over 70, pregnant or vulnerable
through a long-term condition) and need to be urgently seen for a dental treatment
the dentist will discuss options available which may mean you will be referred to
one of the Urgent Dental Care Hubs.
The Urgent Dental Care Hubs can utilise the NHS Volunteer Responder scheme to
support people who need help in getting to one of the hubs.
Sarah Macdonald, NHS England and NHS Improvement Director of Primary Care,
South East said:
“It is important that people can access urgent dental care when they need it, so we
have been working hard with local dental practices to put in place the new hubs.
“In order to keep people safe and make sure that those who need treatment are
able to get it, it is also important that patients with an urgent or emergency dental
condition should not attend any clinics unless they have been asked to do so by a
dentist following an assessment.
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This system will ensure that they are provided with the most appropriate treatment
and if they need to be seen face-to-face that they visit the hub best able to treat
them.”
The hubs allow appropriate separation and treatment of patients who may have
COVID-19 symptoms or those living in their household, patients who are shielded
and at most significant risk from COVID-19, those who are vulnerable and other
people who do not fit into one of these categories.

Residential (Care and Nursing) Homes
Care Homes have taken the difficult decision to suspend all visits, including those
from family and friends, to protect their vulnerable residents. It may be necessary
for healthcare professionals to visit a home for exceptional reasons and this should
be agreed with the home’s manager in advance.
The homes may have arrangements in place for
people to stay in touch with residents. This
may include using digital face-to-face
interactions. You may find some free to print
cue cards to help with the communication.
Many homes are welcoming other
forms of contact from the
outside world, such as postcards
and activity gifts. If you want to
volunteer to write to residents,
offer drawings etc, please
contact your local home directly.

I got a lovely response to one of the
postcards I’d sent to my local care home.
This really brought a smile to my face.

Bereavement
The Government has published a bereavement support leaflet to help those who
have lost a loved one. The leaflet shares information to help the bereaved make
important decisions during the national emergency, sets out what to expect next
and signposts the extra help and support that is available.
National charity, ‘At a Loss’ has released a website directory of local and national
bereavement support adapted to current restrictions.
Here to help you on the next step of your health and social care journey
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Support in the community
Hampshire County Council has joined forces with district and borough council
partners, alongside the county’s community and voluntary sector, to ensure
vulnerable people are able to access the support they need during the coming
weeks.
A new helpline is now available to provide information and advice, as well as
practical support to frail or vulnerable Hampshire residents.
The Coronavirus Hampshire Helpline – Hantshelp4vulnerable - can be contacted on
0333 370 4000. (calls charged at local rate.)
The helpline is available 7 days a week, from 9am to 5pm, and is for vulnerable
people who do not have support from families, friends or their local community,
and who need urgent assistance with essential food or household supplies,
collection of medication, or who are at risk of loneliness. Please discuss your
requirements with the friendly advisors who will ensure you get the help you need.

Your personal safety
Do not let anyone into your home, unless you have confirmation that they are a
registered professional or representative of a recognised Voluntary / Community
sector organisation. Be cautious and curious and ask volunteers for proof of ID.

Other forms of support
Hampshire County Council’s priority is to ensure critical local services to Hampshire
residents are maintained and that people are signposted to the most up-to-date
official sources of information and advice.

Latest information
from the Government

Health advice from
the NHS

General advice for
Hampshire residents
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Citizen Advice Hampshire provide free, impartial advice to
thousands of local people every year.
If you have problems around money, health, work, or family
citizens advice can help people find a way forward during
times of great stress and anxiety.

Carers Together are running their Carers Active
Listening Line, a Freephone Line (which is normally only
available to carers). However during this time, the
service has been extended to anyone in need due to
social isolation. They have experienced volunteers on
hand to help you find information, signpost you to the
correct service or just have a chat.
FREEPHONE: 08000 323456
Opening Hours
Monday - Friday: 10.00am-8.00pm
Bank Holidays & Weekends: 10.00am-4.00pm

Domestic Abuse
If you think you are at risk of, or experiencing, domestic abuse, you should contact
the The Hampshire Domestic Abuse Service Advice Line.
Information, advice and help is also available via the Government’s domestic abuse
webpages.

Mental Health
Every Mind Matters – contains some advice to improve mental wellbeing during the
current crisis has been created by NHS England. See here for details.
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Local Councils
During this challenging time, local Councils are working hard to provide the
essential services that you need and help you get the latest reliable information on
what is happening in your community.
As well as having the information on their websites, many of you may have received
a leaflet from your Council to help keep you up to date on the latest news. For
more information please click on the links below.

East Hampshire
District Council

Hart
District Council

Havant
Borough Council

Fareham
Borough Council

Portsmouth
City Council
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Healthwatch is here to make care better
We are the independent champion for people who use health and social care
services. We're here to find out what matters to people and help make sure
their views shape the support they need.
We also help people find the information they need about services in Hampshire.

Here to help you on the next step of your
health and social care journey
We have the power to make sure that the government and those in charge of
services hear people's voices. As well as seeking the public's views ourselves, we
also encourage services to involve people in decisions that affect them.
You can review how we performed and how we report on what we have done by
visiting our website www.healthwatchhampshire.co.uk

Contact us
Healthwatch Hampshire works with Help & Care
to provide its statutory activities.

01962 440262

enquiries@healthwatchhampshire.co.uk

@HealthwatchHampshire

@HwatchHampshire
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