£

Community Cash Fund
A summary of the 2015/16
Community Cash Fund projects
Funding for local people and groups to explore
experiences of local health and care services and
improve wellbeing in their communities.
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Following the success of our first Community Cash
Fund in 2014, we opened up the fund again in 2015
to encourage new ideas that would explore people’s
experiences of local health and care services and
improve wellbeing in their communities. This year we
were, again, particularly keen to receive requests for
funding to support projects that seldom heard groups.
As a result, we awarded up to £2,500 to 10 separate
local people and groups. The following pages give a
brief summary of what each of them achieved.
More information about each of the projects can be
found on our website:

www.healthwatchhampshire.co.uk
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Wellbeing wagon hits the road
Radian, one of the leading
housing, care and support
providers in the south, used its
Community Cash Fund money to
convert an old trades van into a
‘wellbeing wagon’ with a mobile
consultation room.
The wellbeing wagon visited
around 100 people from three
neighbourhoods where Radian
own high levels of social housing
properties: Heather Road in
Fawley, Pilands Wood in Eastleigh,
and the Heatherlands Estate in
Headley Down, East Hampshire.
Radian staff teamed up with
Healthwatch Hampshire and a
local pharmacist from each area
to hear people’s experiences of
health and social care and offer
pharmacy healthchecks (including
medication advice and reviews,
diabetes assessments and blood
pressure checks). They were also
joined by a range of professionals
who were selected to meet the

specific health needs identified
for each area. This included the
chance to get advice and support
from a midwife, health visitor,
Slimming World, a local council’s
sports and lifestyles team, mental
health charity Mind and even ‘The
Bike Doctor’ who fixed eight bikes
that had been brought along by
the young people who
attended the event.
Radian collected over 100
individual pieces of feedback.
This valuable information about
health and social care services
is vital for helping to shape our
knowledge of the system and

identify where things are working
so we can highlight good practice
and influence where we should
focus our attention to make things
better.

What next?
As a result of their work with the
Wellbeing Wagon, Radian hosted a
health and wellbeing conference
at the University of Southampton.
There are plans to take the
Wellbeing Wagon to a number
of events aimed at different
demographic groups amongst its
communities throughout the year.

Views about adult mental health services from people
with depression
The Community Cash Fund
enabled a facilitator to work with
Totton-based Youth and Families
Matter’s depression support group
(Tides) and encourage members
of the group to feedback on their
diverse experiences of health
and social care, particularly their
experiences as patients of the
Community Mental Health Team.
A particular finding from the
feedback received from Tides is
that, although peer support
groups can be effective help for
people with depression, referrals
are not made to the group often
enough or soon enough for many
service users.
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What next?
The continued feedback from
Tides group members is providing
a fuller picture of the experiences
of people using mental health
services which will contribute to
Healthwatch Hampshire’s ongoing
work with users of these services.
The Community Cash Fund grant
has ensured this group will
operate throughout the year so
we will continue to work with
Tides to gather feedback, share
experiences and offer information
about health and social care
services.

o

Supporting people with Autism to use GPs,
A&E and dentists
Autism Hampshire were able to use their extensive network to give people with
autism, their families and those who work with them the opportunity to share
their views about their recent experiences of using General Practitioner (GP),
Dental and Accident and Emergency (A&E) services.
Sixty people shared their views
in a range of ways including a
survey, telephone and face-to-face
interviews and through focused
discussions at parent support and
social groups. The consultation
showed that there is excellent
practice happening, with health
professionals being described
as wonderful, kind, caring and
understanding. The best GP
surgeries, dental practices and
A&E departments are the ones
where all staff are:
autism aware
able to support someone who
is exceptionally anxious
flexible in their approach and
willing to offer reasonable
adjustments
willing to listen and adapt to
individual needs

Unfortunately, this is not always
the case, with lack of autism
specific knowledge, negative
attitudes of individual staff
members and the need to stick to
rigid timescales and procedures
causing significant dissatisfaction.
The consultation showed that
people with high functioning
autism or Asperger’s Syndrome,
rather than those with more severe
autism or other more obvious
conditions, have the greatest
difficulty and dissatisfaction with
accessing services. This can be
made worse if the individual is also
experiencing poor mental health.
Access to suitable mental health
services also received considerable
negative comment, even though
it was not the focus of the
consultation.

able to appear unrushed and
offer additional time if needed
aware that some people may
experience or express pain
differently.

By taking a flexible approach,
listening to people about their
individual needs and making
reasonable adjustments,
they can support people with
autism to have full access to
services.
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Anxiety and fear around
accessing health services is
a considerable factor and in
many cases has led to people
not accessing services.
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What next?
Autism Hampshire made a number
of recommendations as a result of
their consultation including:
autism awareness training,
with particular focus on
communication, anxiety
and the wide variety of
individual needs
sharing of expertise and good
practice in how to support
people experiencing high
anxiety
all local Hampshire services to
be aware of the Autism Alert
programme and the Royal
College of General Practioners
autism related information and
resources (www.rcgp.org.uk/
clinical-and-research/clinicalresources/autistic-spectrumdisorder.aspx)

When people understand autism, their attitudes change and
accessibility to services improve.
all services to list ‘reasonable
adjustments’ they are willing
to make for people with
autism
consider developing an
‘autism friendly service’
scheme with simple autism
friendly strategies that
services can offer
further consultation into
mental health services for
people with autism
work with projects such as
‘Bettercare’ to raise awareness
of local autism information
services, information about
the diagnostic process, the
Local Autism Directory and
other professional pages.

Healthwatch Hampshire will
share these findings with
commissioners and providers and
request responses to each point
so we can find out what more
needs to be done to make these
recommendations a reality. We
will also create opportunities for
Autism Hampshire to present this
work to commissioners themselves
so that they have the opportunity
to share findings and shape future
plans.

We will create opportunities for
health professionals to see this
report and the supporting film.

Love your bones
Portsmouth and South East
Hampshire Osteoporosis Society
Support Group used their
Community Cash Fund to run
two, half-day bone health and
osteoporosis sessions. The events
enabled over 160 people to
access information, share their
experiences with Healthwatch and
hear from a range of speakers on
topics covering:
bone health and osteoporosis
exercise, falls and osteoporosis
medication.
A range of speakers shared
information and advice on how
to keep bones healthy and the
best food to eat to maintain
good health when living with
osteoporosis. One of the lead
Rheumatologists from Queen
Alexandra Hospital in Portsmouth
shared the latest learning on
which medications are available,
the benefits and side effects of

each and what might be most
suitable for different elements of
the condition. He then answered
questions from the audience and
gave advice to individuals. There
was even an exercise class that
got everyone moving and learning
about the best ways to maintain
movement and mobility to ensure
the condition is easier to manage.
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What next?
The organisers reported that the
event was a huge success and they
have already got a waiting list for
upcoming events. Healthwatch
will attend future events to
gather more feedback and build
awareness of the importance of
sharing your views on health and
social care services.

t)

GP support for carers
One Community heard from 49 carers in the Eastleigh area about their experiences of GP services. The majority of
responses were more positive towards the GPs surgeries than negative. The exceptions to this were questions about
the time the GP has and the information they provide.

What next?

The majority of the respondents to
the survey were over 50 years of
age, with the largest group being
over 70. This age group has been
known to be less likely to complain
which might be a reason for the
lean towards more positive scores.

As a result of the feedback, One
Community has set up three more
local groups in partnership with
local organisations and are joining
the County Council’s carer strategy
group to represent the voice of
carers.

Carers were asked questions
about:

We will continue to support One
Community in their efforts to
represent the voice of carers and
encourage further feedback to
build on the findings of this work.
We will also ensure that the local
commissioners are given a copy of
the report.

transport issues when
accessing the GP surgery
how hard they find it to leave
the person they care for on
their own in the reception to
attend their own appointments
how well their GP understands
their needs as well as those of
the person they care for

We are also raising the profile
of carers through our work to
gather further feedback about
the support available for carers
in North East Hampshire and
Farnham. We are working closely
with commissioners to make sure
the voice of carers is included
when developing new services.

how well they understand what
treatment is being offered to
their cared-for person
whether their doctor makes
sure that both the carer
and person being cared for
understand the dialogue
whether the practice gives
them all the information they
need to help manage the
cared-for person’s condition
whether they feel the GP has
time to listen if they need
extra time to talk.
They were also asked to suggest
anything their GP or One
Community could do to help
them as a carer.

One Community Carers Centre, based in Eastleigh, provides a
service for carers from across the Borough of Eastleigh. They offer
support and information to people who are looking after
members of their family or friends.
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Hearing from Black and Minority
Ethnic (BME) communities
A main focus of the Community Cash Fund is to hear from a range of diverse communities from
throughout the county. We were therefore really pleased that four of this year’s projects focused on
getting views and experiences from a range of black and minority ethnic communities.

Misunderstood: removing the ‘mis’ from our lives makes us all
safer, healthier and happier
mistake mistrust misuse misconduct mismanagement misgiving misfortune
SOS Polonia exceeded all expectations with the success of their project to get views from members of BME and
other seldom heard communities (including EU migrant workers and Eastern European settled Gypsies) who have
come to southern Hampshire to live or work in the last 10 years. Their plans to identify and train 15 Community
Health Ambassadors from a BME background to promote and share information about the role of Healthwatch and
get views from project participants in a culturally sensitive way was also an overwhelming success with over 60
people expressing an interest in receiving training.
SOS Polonia developed a
questionnaire that was translated
into eight languages (Polish,
French, Arabic, Spanish, Mandarin,
Czech, Hungarian, Slovak) to:
identify how well health and
social care services meet the
particular needs of people
who have settled in Hampshire
within the last 10 years
collect information from
seldom heard communities
about their most common
barriers to effective
communication with these
service providers
improve BME communities’
health and wellbeing by
increasing their knowledge
about these services,
healthy lifestyle and disease
prevention.

The ‘misunderstood’ questionnaire
survey and interviews focused on:
individuals’ knowledge and
perception of services
most common barriers to
accessing services
how the person’s experience
of health / social care
services in their country of
origin impacts on their use of
services in Hampshire
the impact of culture, faith
and social status on health
and access to health / social
care services.

Based in the heart of
Southampton, SOS
Polonia is the first
port of call for migrant

The team’s original aim to
hear from at least 30 people,
either through one-to-one
interviews or via a survey,
saw them instead engage
with an impressive
350+ people.

workers seeking
guidance and support.
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What next?
By using members of BME
communities as the key
communicators, participants
were more willing to share their
comments and experiences, in
their own native language, in a
safe place. An unprecedented
number of people therefore took
up this rare opportunity to voice
their views and feel heard and
understood.
In the first instance, SOS Polonia
is producing a report summarising
the findings, key themes and
outcomes. This will be shared
with providers and commissioners
throughout the county. They will
also be holding an event to thank
participants for their involvement.
It is our hope that the Community
Ambassadors who were recruited
as part of this project will become
a fantastic network for information
sharing, community involvement
and peer support. We will continue
to work with SOS Polonia to engage
with these communities in our
future work.

Understanding the barriers to accessing health services
The Eastleigh Community Engagement and Inclusion Partnership (ECEIP) was awarded a Community Cash Fund grant
to gather information about the experience of the older (aged 55+) people from the Indian, Pakistani and Nepali
communities resident in Eastleigh, Winchester and Farnborough in accessing health and social care services.
A small team of experienced
inclusion, engagement and
networking experts used their
strong links with Eastleigh
Gurkha Nepalese Association
(EGNA), the Asian Welfare and
Cultural Association (AWCA), the
Maddhat Shamuha Nepalese Help
Farnborough and the Nepalese
Women’s Group Winchester to get
feedback from 161 members of
the Indian, Pakistani and Nepali
communities.
All of the organisations and groups
worked closely together to support
a number of informal workshops
where people could complete
surveys and discuss their views
and experiences. The generous
support from the local charities
and voluntary groups enabled the
partnership to have community
interpreters on hand to help
answer any questions.

Language and literacy barriers
They found that language and
literacy has impacted on their
ability to receive a proper and
professional service.
Over half obtained health and
social care information from a
relative or friend
Just over two-thirds cannot
read or write in English
Just under two-thirds said they
cannot speak English
Nearly one-third said they
cannot read or write in their
first language
This raises serious questions about
diagnosis, consent, treatment and
providing written information either
in English or alternative languages.

What next?
In light of the findings of this project, a number of practical
recommendations have been made which include some quick ‘fixes’ and
others requiring a longer term strategy.
Arrange outpatient appointments to take place between 11am and
3pm for people over 65 who are dependent on public transport and use
a bus pass.
GP services give consideration to the introduction of a coding system
in the patient registration forms to alert reception staff to any
interpreting requirements.
Produce a health and social care alert card for use by those individuals
who require an interpreter when accessing services (similar to the
Autism Alert Card already used by Hampshire’s emergency services).
GP, NHS and local authority websites to consider enabling the Google
translate facility (or similar) to provide translations of their web
information pages.
Give consideration to the recruitment of Nepali speaking doctors and
other primary care staff.
Consider recruiting and training individuals from the minority ethnic
communities in the role of ‘Community Connectors’ / Advocates to
engage with the service providers in the public and voluntary sectors
and communities in exchanging information and signposting.
We are highlighting the findings to commissioners and providers in the
area and working closely with GPs and hospitals in the area to develop an
alert card for people who require an interpreter when accessing services.
This is likely to be in place during 2016 and will encourage health
professionals to record the need for an interpreter in patient notes to
ensure a better experience for those who don’t have English as a first
language.

Some of the things we found out
Only two-thirds knew the number for contacting the emergency services.
Over half did not know the number for non-emergency services.
Three quarters did not know what to do when things go wrong or the
service does not meet their expectations.
There were high levels of satisfaction with GPs, dentists and
optician services.
The research results also confirmed the prevalence of diabetes, high blood
pressure and high cholesterol levels. The existence of these conditions can
prevent a full and equal access to services.
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Health information event for the New Forest’s
settled Gypsy, Romany and Traveller (GRT) community
First Steps New Forest, a charity
working directly with settled
Gypsy Traveller communities in the
New Forest and surrounding areas,
organised a Healthwatch event
at a local, accessible community
centre. They organised the event
to give us the opportunity to gain
insight and evidence into the views
and experiences that this ethnic
minority face when accessing
health and social care services.
It also provided a very beneficial
opportunity for the community
to have a better understanding
of some of the services that are
available to them and for other
health professionals and related
agencies to come together and
share knowledge of the health
needs of this community.
First Steps worked hard to get
the community to engage with
the event and so it was very
encouraging to see members
of the local community helping
to make the event a success by
volunteering in a number of ways
including driving the minibus, to
transport community members
who were less able to attend the
event, sourcing and preparing
a healthy lunch and serving
refreshments throughout the day.
Two of the younger members of
the community also supported
with setting up, clearing away and
managing deliveries.

event was planned with this
in mind. An interactive sugar
display left people extremely
surprised about the amount of
sugar contained in many everyday
products.
Erica Arnold, Community
Development Officer, First Steps
said: “We believe that this visual
experience was something that
really did engage them and give
them an understanding into how
much sugar is eaten and how this
can affect their health.”
First Steps also involved
community members in preparing
and cooking a healthy stir-fry meal
using lots of vegetables and other
fresh ingredients.
A local pharmacist offered free
health checks and the Tooth Bus
was available to offer dental
checks to anyone who had not
seen a dentist within the last two
years.

Other services that took part
included: diabetes awareness,
‘Let’s Talk About It’ (sexual health
service), New Forest Disability
Information Service, Pathways
Children’s Centre and Quit 4 Life
(stop smoking service). A local
drama group, The Forest Forge,
also performed a play depicting
health matters.
The feedback from the community
was very positive as they enjoyed
the event and did learn about
various issues that directly or
indirectly affect them or their
families.

What next?
We realised that the free
pharmacy healthchecks are only
available to people aged 30 years
and over. It was clear from the
event that all members of the GRT
community would benefit from the
service, not just those aged 30 and
over.
The Tooth Bus is an excellent
service but we discovered that
many members of the GRT
community who would benefit
from a routine dental check were
not eligible for the service because
they had received emergency
dental treatment within the last
two years.
We will raise both of these issues
with commissioners in the area to
increase awareness of these issues
and seek change to benefit the
GRT community.

There is a high level of need
relating to heart problems,
diabetes and tooth decay within
the GRT community and so the

Following the workshops, 13 respondents expressed an interest in becoming
volunteer health and social care advocates.
Further workshops are being arranged to assess their suitability to be advocates
and then train them to become the ‘go to’ people for information and advice,
and to take up any issues/concerns raised by members of the project’s target community.
9

Awaaz FM
Awaaz FM, used its local
community radio station
and connections with Asian
communities in the Eastleigh area
to promote Healthwatch and find
out about people’s experiences of
health and social care.
Staff from Healthwatch Hampshire
were interviewed at the Awaaz
FM studio on two occasions to
talk about Healthwatch - its role,
what it can do, how it uses the
information it collects and how
the public can get in touch with
Healthwatch Hampshire.
The Healthwatch broadcasts also
promoted Awaaz FM’s plans to visit
community centres throughout
Eastleigh to enable people to share
their views.

Awaaz FM also took to the
streets of Eastleigh to produce
a video about people’s
experiences, complaints and
suggested improvements.
The overwhelmingly positive
feedback can be viewed on our
YouTube Channel – just search for
‘Healthwatch Hampshire’.
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What next?
Awaaz FM plan to produce a
report and presentation about
what they have heard for
Healthwatch Hampshire to share
with the organisations that plan,
commission and provide the
services in Hampshire.

Awaaz FM provides entertainment to Asian communities
but also focuses on wider health issues through its innovative
programmes, that are transmitted in English, Hindi, Punjabi,
Urdu, Pushto and Potohari.

British Gurkhas Community singing for health
Nepalese Elders have formed a
choir to improve their wellbeing
and develop their English language
skills. Funding from Healthwatch
Hampshire’s Community Cash Fund
enabled them to set up the choir
as well as helping them to access
health services and encouraging
them to share their experiences of
health and social care services.
The Nepalese community prefer

‘Singing is good for
your health’ group
was created.
Healthwatch
Hampshire’s feedback
forms were translated
into Nepalese to
encourage more people
from the community to
share their views and
experiences.

to undertake activities as
groups and so by combining this

A short video about the choir can be seen on Healthwatch Hampshire’s

understanding with the strong

You Tube channel at: www.youtube.com/watch?v=JrTOQEGz1Q8

tradition of singing in Nepal, the

		What next?
The Choir continues to operate and brings people
together to socialise and enjoy a new activity. We
continue to provide the group and their wider network
of friends and family with the opportunity

to feedback to us about their experiences. As with
all of our work, this helps to inform the bigger
picture but also helps us to understand the needs
of the Nepalese community.
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What next?
We have organised a celebration event to bring together representatives from all of the successful projects to
share their work, network with others and share their thoughts, feedback and recommendations with health and
social care providers and commissioners from across Hampshire.
We will also:
publish the findings on our
website and publicise the
results widely with the
voluntary sector, our volunteer
champions, stakeholders and
people who live in Hampshire.
share the findings with, and
make recommendations to,
the people who buy health and
social care services (including
Hampshire County Council,
Clinical Commissioning Groups
and NHS England) and those
who provide the services
(including GPs, hospitals and
social care agencies)

incorporate the information
into our monitoring system to
ensure we can identify trends
and can go back to the providers
of services in the future to
see how they have changed
as a result of the findings and
recommendations.
Each of the groups and
organisations that took part in the
Community Cash Fund projects
will also be looking to see how
they can use the information and
experiences they have gained to
improve and develop health and
social care services.

Community Cash
Fund 2016/17
We have been so pleased with
the outcome of the first two
years of the Community Cash
Fund, that we will be making it
available again in 2016 with an
emphasis and focus on mental
health.
Keep an eye on our website for
more details of how to apply:

www.healthwatchhampshire.co.uk
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Making a difference
Our Community Cash Fund work last year has already led to a number of improvements
in services for local people. Some highlights include:
Chrysalis
is a charity that works with
the transgender community.
As part of their project they
produced two information
leaflets which we have been
able to distribute to GP
surgeries. We also continue
to raise issues flagged in
the Chrysalis report. We
have been involved in
providing information for CQC
inspections of Gender Identity
Clinics and Healthwatch
England have also taken our
feedback to the Parliamentary
Women & Equalities
Committee who published
the first ever parliamentary
committee report tackling
transgender equality issues.

Sign for Thoughts
ran a series of health
information sessions for their
members as part of their
Community Cash Fund project.
We were there to gather
feedback and listen to their
experiences. As a result we
continued to investigate the
experiences of people who
use sign language and lipreading as their main form
of communication. We have
since created a film so these
experiences could be shared
with commissioners. The film
can be seen on our YouTube
site. In the year ahead we will
be championing the need for
accessible services for people
with hearing and sight loss.
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Shore Leave Haslar
undertook a survey looking
at the experiences of people
who had left the armed
forces when accessing health
services. They produced a
series of recommendations
which we were able to
share with commissioners.
The responses from the
commissioners gave
reassurance that they are
doing all they can to meet the
recommendations.
Full responses can be found on
our website:

healthwatchhampshire.co.uk/
our-reports
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